McDowell Cornerstone Credit Union
Chooses Sharetec for its “Best of Breed
Software”

Sharetec, a leading provider of core processing software for credit unions, has announced its partnership with
McDowell Cornerstone Credit Union (CU) in Marion, NC. After several months of presentations and evaluations,
this North Carolina-based credit union says Sharetec “Stood out in the crowd,” making them the clear winner.

Several factors led to the decision to change core processors, including the timing of contracts and new
management. “McDowell Cornerstone Credit Union expressed their desire to integrate with the best-of-breed
software,” stated Sharetec’s Senior Account Executive, Carrie Heck. “We are thrilled they chose us and look
forward to providing optimal services to their membership now and into the future.”

Items that made Sharetec stand out were its ease and willingness to integrate with current and future
services, the teller transaction process, and how it integrates with debit cards, cash handlers, ACH, loans,
back-office processes, reporting, and accounting services.

“The suite of products offered by Sharetec will catapult our ‘small’ credit union into the visible financial leader
in our community and surrounding areas,” stated Amy Johnson, McDowell Cornerstone CU Project Manager.

“Sharetec worked on a very short deadline, completing every task as promised in the timeline set by both
parties. Their willingness to work with the State Examiner's office to ensure the contract met State Chartered
Credit Union Regulations was unheard of,” Johnson exclaimed. “Sharetec offered reasonable pricing and
transparency during the negotiation process. Grant and Carrie provided impeccable service during the entire
process and beyond. We look forward to a long working relationship.”

ABOUT SHARETEC

Sharetec is a leading provider of agile, bold
credit union software that improves credit
union operations and members’ financial lives.
Since its inception in 1993, Sharetec has grown
steadily, currently supporting nearly 300 credit
unions. With five offices nationwide and
additional development overseas, Sharetec
continues to propel the success of credit
unions and achieve the highest levels of
customer satisfaction across the United
States, U.S. territories, and the Caribbean.

Scan to see more of Sharetec.
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