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Flasher Community CU Selects Sharetec as their Next Core Solution

LINO LAKES, MN — Sharetec System, one of the fastest growing core systems, bold technology, caring partner,
is pleased to announce that Flasher Community Credit Union in Flasher, ND, has selected Sharetec as their
next core solution.

Flasher Community Credit Union wanted to find a core that would offer their members a more “tech-savvy”
solution and provide additional options for their financial management. After an extensive review of Sharetec,
the credit union felt Sharetec exceeded all their expectations. Heidi Ostrem, Marketing & Member Services for
Flasher Community Credit Union, commented, “We spent months reviewing different core systems and
ultimately chose Sharetec on the foundation that they provided all the features we were specifically looking for
to provide our membership. They were the “complete package,” meaning we would have one customer support
service to call for tech issues versus numerous 3 party vendors.”

Having an automated core system that allows members to have more access to their financial accounts via
online and mobile banking applications is one of the many aspects the credit union is looking forward to. As
well, the remote deposit feature and Sharetec’s mobile app were on the top of the list for requested upgrades
from Flasher Community Credit Union’s membership. The credit union’s website and online banking need a
great deal of attention, which will be a top priority upgrade once the conversion is complete. Heidi continues,
“The Sharetec sales team are amazing, and they answered all our questions with great knowledge and care.
Carrie Heck, our sales rep, was very transparent, and we greatly appreciated the transparency of her
communication.”

Carrie Heck, Account Relationship Manager for Sharetec, comments, “Core conversions can take a great deal
of time and can be expensive. It's a big decision for any credit union to have to make. The Sharetec team
makes it a priority to help potential new credit unions understand all the information needed for a successful
conversion when making their decision. We enjoyed working with Flasher Community Credit Union and helping
them through the process, showing them all Sharetec has to offer. The team at Sharetec is excited to welcome
Flasher Community Credit Union to the Sharetec family.”

About Flasher Community Credit Union

Flasher Community Credit Union is a community-chartered credit union open to all people living within a 50-
mile radius of Flasher, ND. We have been in business since 1939 serving the financial needs of our members.
We are located in Flasher, North Dakota, a small rural community with a population of 220. We love our small-
town community and are honored to serve our local membership.

About Sharetec System

Sharetec is a leading provider of software for credit unions and their members. Since its establishment in
1993, Sharetec has grown steadily to over 280 credit unions, 50 of which have chosen Sharetec just in the last
3 years. With 5 offices across the US, Sharetec looks to establish an even larger footprint not just domestically
but globally, currently serving all US territories and the Caribbean.
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