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25 Year Customer Renews with Sharetec Another 10 Years

LINO LAKES, MN — Sharetec System, one of the fastest growing core systems, bold technology, caring
partner, is pleased to announce Natco Credit Union in Richmond, IN, has extended their contract
another 10 years.

Cindy Duke, CEO of Natco Credit Union, comments, “Our partnership with Sharetec dates back more
than 25 years. In an environment where technology plays a key role in where and how consumers
bank, we are always looking for ways to bring new technology to members and prospective members.
With Sharetec’s new approach and vision, we feel we have found an excellent way to do this by
utilizing the vendor partnerships they have established. We are excited to sign a 10 year contract with
Sharetec, working with Carrie Heck and the Sharetec team has given us the assurance that our
partnership is strong. As we continue to grow, Sharetec will grow with us to ensure we are offering
cutting-edge technology.”

“Natco Credit Union’s contract renewal is a huge win for us as many of our staff contributed and
always enjoy working with the Natco team. When a client renews for such a long term, it is always a
big deal for us. The dedication and hard work the Sharetec team provides our client’s is one of the
many reasons we are able to help credit unions achieve their goals and serve their members,”
comments Carrie Heck, Account Relationship Manager for Sharetec.

About Natco Credit Union

Established in 1945, Natco Credit Union currently serves over 16,000 members with just under $140
million in assets. Membership in Natco Credit Union is open to anyone who lives or works in the
following Indiana counties — Wayne, Fayette, Randolph, Henry, Rush, Union and Franklin.
Membership is also available to any industrial worker within a 25 mile radius of Richmond and family
members of an existing member.

About Sharetec System

Sharetec is a leading provider of software for credit unions and their members. Since its
establishment in 1993, Sharetec has grown steadily to over 280 credit unions, 50 of which have
chosen Sharetec just in the last 3 years. With 5 offices across the US, Sharetec looks to establish an
even larger footprint not just domestically but globally, currently serving all US territories and the
Caribbean.
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