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Fire Service Credit Union Geared for Continued Growth

LINO LAKES, MN — Sharetec System, core technology made simple, announces Trinidad & Tobago Fire
Service Credit Union (TTFSCU), a five-year Sharetec Core Software user, has hired new Manager Operations,
Gerlyn Moore-Hodges to prepare the credit union for growth.

After helping the first Sharetec customer in Trinidad and Tobago within the Caribbean achieve tremendous
growth, Ms. Moore-Hodges wanted to continue her career helping another credit union grow. Bringing her
knowledge to another credit union who utilizes the Sharetec Core is a bonus which will help in the growth of
the credit union even more. Ms. Moore-Hodges accomplishments as one of their expert users, were to assist
with ongoing training to all staff, utilizing Sharetec to its maximum potential for operational efficiency. Another
accomplishment was assisting with promoting the use of the online banking services which ensured ease of
doing business to the membership 24/7.

Ms. Moore-Hodges also used her expertise to promote Sharetec's ease of doing business to other credit
unions within Trinidad and Tobago and the Caribbean. With 16 years in credit union experience as well 5 years
as a Sharetec expert user, this expertise will give TTFSCU more opportunity to succeed and grow within the
ever-changing industry. Ms. Moore-Hodges, comments, "It is with great pleasure to use my knowledge and
experience with this software as an expert user which will benefit TTFSCU's membership and staff as Sharetec
is “The Technology of Simplicity”. We will be able to improve the way we do business and maximize on the
functionality of Sharetec for continued growth.”

“We have seen the transformation that Ms. Moore-Hodges and the team at her past credit union did by utilizing
the system to streamline operations and offering modern services to their members. We can’t wait to see what
Ms. Moore-Hodges and her new team can do with the potential at TTFSCU,” said Matt Isger, Regional Director
for Sharetec.

About Trinidad & Tobago Fire Service Credit Union
For over fifty years, TTFSCU has been serving Fire Fighters, and their immediate families. With 24 employees,
they currently serve over 7,000 members who live in their twin-island republic.

About Sharetec

Sharetec, the fastest growing core provider in the Caribbean, delivers a return on investment (ROI), builds
income streams and lowers operating expenses for over 280 credit unions. Since its establishment in 1993,
Sharetec has grown steadily, welcoming over 50 new credit union clients in the past 3 years.
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